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1. Purpose of This Digital and Social Media Policy

This Digital and Social Media Policy sets out how The Inverclyde Music
Festival Association (“the Festival”) manages its digital presence, online
communications, and use of social media platforms in a safe,
responsible, and transparent manner.

The policy aims to protect entrants, families, volunteers, adjudicators,
and the wider Festival community, while safeguarding children, young
people, and vulnerable individuals. It ensures that all digital activity is
carried out in line with safeguarding requirements, data protection
legislation, and recognised good practice.

This policy covers:
« The Festival’s use of social media and digital platforms
o The creation, sharing, and resharing of digital content
« The collection, storage, and use of personal data
« Safeguarding and consent in digital and online environments

The Festival uses Play and Perform as its official digital system to collect
and store entrants’ information. Information collected through Play and
Perform will:

o Only be used for the purposes of organising, administering, and
delivering the Festival

o Include details necessary for entry management, scheduling,
communication, adjudication, safeguarding, and programme
production



« Be handled in line with safeguarding requirements and data
protection principles

This policy aims to ensure that all digital and social media activity
undertaken by the Festival supports its charitable objectives, respects
privacy, protects individuals from harm, and maintains the trust of the
Festival community.

2. Social Media Platforms

The Festival currently uses the following social media platforms:
« Facebook
e Instagram
o X (formerly Twitter)

Only authorised Festival committee members may post, comment, or
reshare content on behalf of the Festival.

3. Community Created Content

The Festival uses the term community created content to refer to
photographs or videos that have been:

« Taken by members of the Festival community (including entrants,
parents/carers, teachers, and audience members), and

o Shared directly with the Festival, or publicly posted and clearly
tagged or sent to the Festival

The Festival will only use images or videos by resharing community
created content on its official social media channels. The Festival will



not download, copy, store, or reuse images unless there is clear
evidence that the content has been shared with us for this purpose.

By sharing content with the Festival or tagging the Festival on social
media, contributors are understood to be granting permission for the
Festival to reshare that content, unless they explicitly state otherwise.

4. Official Photographers and Media
Where photographs or videos are taken by:
« Official Festival photographers, or
« Media outlets (for example, The Greenock Telegraph),

Written or verbal permission will be sought before the Festival uses or
reshapes that content on its digital or social media platforms.
Permission will be recorded where appropriate.

5. Data Protection and Use of Personal Information

The Festival is committed to complying with the UK General Data
Protection Regulation (UK GDPR) and the Data Protection Act 2018.

Personal data collected through Play and Perform or other authorised
Festival systems will:

« Be limited to what is necessary for Festival purposes
o Be accessed only by authorised Festival officials
e Not be shared with third parties without a lawful basis

» Beretained only for as long as necessary



Individuals have the right to request access to, correction of, or deletion
of their personal data, and to withdraw consent where applicable.

6. Safeguarding and Consent

As part of the Festival’s rigorous safeguarding processes, consent and
permissions are managed through Play and Perform. This includes:

« Permission for photographs and videos to be taken during the
Festival

« Permission for photographs or videos to be used for Festival
purposes, including social media

« Permission for entrants’ names to be included in digital and
printed programmes

Permissions are requested in advance and form part of the Festival’s
safeguarding and data protection responsibilities. The Festival will not
knowingly publish digital content featuring any entrant for whom
appropriate permissions are notin place.

7. Children and Young People

The Festival recognises its duty of care to children and young people,
including in digital and online environments. Digital and social media
content will:

« Berespectful, appropriate, and celebratory
« Avoid identifying children beyond what has been consented to

e Neverinclude personal contact details



Any safeguarding concern arising in relation to digital content will be
acted upon immediately, including removal of content where necessary,
and managed in line with Festival safeguarding procedures.

8. Removal of Content

If an individual requests that content featuring them or their child be
removed from the Festival’s digital or social media platforms, the
Festival will:

o Act promptly and respectfully
« Remove the content where reasonably possible

Requests should be made through the Festival’s official social media
channels, or by emailing inverclydemusicfestival@outlook.org

9. Monitoring and Review

This policy will be reviewed annually by the Festival committee to ensure
it remains up to date with safeguarding guidance, data protection
requirements, and digital and social media best practice.

To be reviewed in December 2026
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